Although the development exceeded my original budget expectations by a modest
amount, the actual cost of the project was still significantly below estimates from
alternative developers who | considered prior to engaging PBN. Not only the software,
but also the business systems necessary to start the company were completed in less
than one year. Early sales of the software indicate a high level of customer satisfaction
and a high probability of business success.

| recommend the services of Private Business Networks, and expect that they will give
you an accurate appraisal of needs, services and expected results and, if engaged, will
deliver quality work. Both PBN and Don Winchell have proven to be reliable, competent,
and honest in all of our business dealings.

If | can be of further assistance, please call me at 540 665-8322.

Very truly yours,

William Brandt
President



