TRIDENT TELEPHONE & ELECTRONICS
 August 5, 1983"

To Whom It May Concern: .

RE: Mr. Donald Winchell

T was an employee for North Supply Company,'the largest telephone
supply company in the U.S. when I first met Mr. Winchell. I was

a regional sales representative and called on all the interconnect
cbmpanies in the Rocky Mountain region. When I first called on ,
Trident Telephone they were oﬁe of the smallest accounts I serviced,
hndbbought oniy small systems. They were in the Denver area, which
is probabiy the most‘competitive in the country, and frankly, I did
not think “they woula last long.‘ when I first met Mr. Winchell I was

impressed with his sincerity and straight forward manner.

over the.years as I dealt’with Trident Telephone they began.to grow
guite rapidly, even thouqh'they ?éd no outside investors. I became
quite interested and impressed with their progress and was. happy tb
see someone in the interconnecﬁ business that really took care of
their customers as well as they did. Because of their attention to
service and qﬁality wérk,;i”began~£6 diréct whatever help I could

in their direction.

I begén to de?elop a sqmewhat moxe_pefsonal reiationship.with

Mr. wﬁncheli and also began to éeﬁ:a better understanding of his
personal'and business philoéophy.i'He always had the utmost concern
for the welfare of his‘employeés‘and customérs. ‘Trident would 7

always deliver the customer What they promised.
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I began to feel that if I ever had a busxness of my-oﬁn, that

Trident would be a gond example of how to go about 1t. i waé very
surprlsed one day when Mr. Wlnchell ‘told me he was thlnkzng of
selling the compang. I had nat been c0n51dering huylng a bnsxness
- but thl& was’ very 1nteresting._ Eventually that is what I did. I '
bought 80% of the Trxdent 9tock from the 100% that Mr. W;nphell held,

I have bean eperating ‘the- husiness now since Deaembéi-1982'and:every~
~thing has tnrned out to be as it was presented in our negatiations.
'In my. oplnlon Mr. Wlnchell 13 a unique lndlvidual Wlth tremendous
motivataqn, ab111ty, and p:oper outlook: about bu91ness and life in

.general.

I had a very clear understanding of the interconnect busaness ‘due- to
my p051t10n w;th Horth Supply. I watched many companies fa;l, both
large .and small whxle Trldent,'under Mr. Wmnchell's dlreCtlon pros-
pered. I feel it was quite a remarkable accomplxshment under the
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